
How to exceed hygiene 
expectations in the ‘new normal’

Many things have changed over the past several months and one major change  

is people’s expectations about hygiene and cleanliness.

Now, more than ever, people want to know that the places they go to are as hygienic 

as possible – especially the restroom. 

Kimberly-Clark Professional recently surveyed more than 500 consumers about their 

biggest away-from-home hygiene concerns as well as solutions to address them. 

The study focused on a range of environments – large office buildings, health care 

facilities, hotels, educational institutions, groceries, high-traffic and foodservice 

establishments. Among the key findings:

•  Approximately 8 in 10 consumers say the condition of the restroom reflects how 

much an employer cares about guests and/or is a reflection of the company’s image. 

This was true across all of the away-from-home environments.

•  Three-quarters said that if the restroom isn’t clean, they don't believe the rest of the 

facility is either.

The takeaway? To gain consumer trust, it’s essential to adopt solutions that provide 

peace of mind and demonstrate that you’re doing all you can to maintain the highest 

levels of hygiene.

Here are some of the survey findings and recommendations to address them.

FindingFinding RecommendationRecommendation

What’s the most important restroom amenity?

Touchless systems1 – hands down. 95% of large 

office building employees said these systems 

were very important to establishing confidence 

in the cleanliness and hygiene of a restroom.

Touchless systems help reduce the risk of  

cross-contamination, or the transfer of germs  

and bacteria from one person, object or place  

to another. Learn more.

High touch = High risk

Elevator buttons, cash transactions, ATM  

use and railings on public transport were  

perceived to have the highest germ risk.

The CDC recommends prioritizing the daily  

cleaning and disinfecting of frequently touched  

surfaces. Learn why this is so important.

Don’t blow your good hygiene practices!

One in three consumers see jet air dryers in public 

restrooms as a high germ risk. It’s no wonder 

when you consider that jet air dryers can:

• Increase germs on fingers up to 42%2

•  Have up to 1,000 times more bacteria on their 

surfaces, compared to paper towel dispensers2

The science is clear. Paper towels are the most  

hygienic option for hand drying. Learn more.

8 in 10
Approximately

consumers say the 
condition of the restroom 

is a reflection of the 
company’s image.

https://home.kcprofessional.com/NA-office-hygiene#hygiene-solutions
https://home.kcprofessional.com/NA-office-hygiene
https://home.kcprofessional.com/HandDryingFacts
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Want to learn more about how you can enhance hygiene in your property? Request a virtual hygiene site walk. 

We’ll identify key areas for upgrades and help you select the best solutions for your facility.

For more information about hygiene solutions for your office, see the Office Hygiene Guide.

1.  Consumers were surveyed about items in public places that would enable a clean and hygienic experience. They were asked about the importance of a list of “touchless” items for establishing confidence in the 
cleanliness and hygiene of a facility’s restrooms. The following elements, if selected, were considered "touchless" systems: touchless soap dispensers, touchless hand towel dispensers, touchless hand sanitizer units, 
touchless trash cans, paper disposable seat covers, touchless faucets, and automatic doors. 

2. Redway, K. and Fawdar, S., 2008, November. A comparative study of three different hand drying methods: paper towel, warm air dryer, jet air dryer. In European Tissue Symposium (Vol. 1).
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Keeping it clean

94% say they are washing or sanitizing their 

hands more than they used to before the 

COVID-19 pandemic.

Make sure hygiene products are always close at  

hand. Smart restroom management systems keep  

supplies stocked, giving your cleaning staff more  

time to focus on the areas that need it most.  

Learn more.

Seeing is believing

Observing cleaners in action is the top indicator 

that a public restroom is clean and hygienic.

Reassure people about the steps you are taking  

to keep your facility clean, by making sure your  

staff is trained on new protocols and visible to  

tenants, visitors and guests. Learn more.

Empty dispensers spell trouble

Half of consumers said that restroom run-out 

would have a major impact on perceptions of 

cleanliness.

High-capacity dispensers help ensure that  

hygiene products are well-stocked and available.  

Look for system benefits such as 99.99%  

jam-free dispensing and up to five years of  

battery life. Learn more.

Brand recognition boosts hygiene perceptions

84% of consumers view familiar brands as  

an important signal of a clean and hygienic  

environment.

Get credit for delivering quality restroom  

solutions that consumers know and trust.  

Studies have shown that trusted brands increase  

overall perceptions of cleanliness and improve  

tenant and visitor satisfaction. Learn more.

How to exceed hygiene expectations in the ‘new normal’

Survey methodology
The survey of 512 consumers, age 18 and older in the U.S. and Canada, was conducted online from May 28-30, 2020. The 
respondents were employed or familiar with one or more of the following away-from-home environments: large office buildings, 
health care offices, acute health care facilities, senior care facilities, hotels, high-traffic locations, educational institutions and 
foodservice facilities. The margin of error was plus or minus 4.3%.

https://home.kcprofessional.com/NA-office-hygiene#next-steps
https://home.kcprofessional.com/NA-office-hygiene
http://home.kcprofessional.com/onvation-site-survey
https://home.kcprofessional.com/NA-office-hygiene
http://home.kcprofessional.com/scott-pro-ehrt
https://home.kcprofessional.com/NA-office-hygiene

