
Q.  Tell me a little bit about the types of people who occupy the  
building daily? Do you get a lot of guests and visitors?

A.  From a mass media company as the anchor tenant, to technology,  
media and creative firms, One World Trade Center attracts  
a solid, yet creative tenant base. The One World Trade Center  
Observatory draws visitors from all over the world. The  
breathtaking views make it a top tourist destination.

Q.  How have your protocols and product needs  
shifted with the pandemic?

A.  We implemented a ton of new sanitizing procedures 
and we have dedicated teams sanitizing public areas 
throughout the building. This includes lobby areas, 
concierge desks, inside elevator cabs, door 
handles, etc. We have a second team whose 
sole job is to go from top to bottom sanitizing 
the restrooms. We always use the highest 
quality products, including in our restrooms. 
This not only gives us peace of mind but 
also ensures the health and safety of 
our tenants and guests come first. 

One World Trade Center selects Onvation® Solution 
with Scott® Pro Automatic Hard Roll Towel Dispenser  

Few properties are as iconic as One World Trade Center in lower Manhattan.  
The 104-story tower adopted the award-winning Onvation® Smart Restroom Solution 
to proactively control and optimize servicing of its 140 restrooms. The system includes 
the Scott® Pro Automatic Hard Roll Towel System, a solution so reliable that it has 
dried billions of hands without a hitch. And it does so hygienically, quietly and  
without the threat of paper jams.

We recently sat down with John Mongello, vice president  
of building services for The Durst Organization,  
which manages One World Trade Center as part of  
a portfolio that includes 13 million square feet  
of office and retail space. Here are excerpts  
from the conversation:
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Q.  You were using a folded towel system before. What kind of challenges  
did you have with this type of towel and what were you looking to  
solve by changing to a new towel dispensing system?

A.  We have always been happy with the quality of the Kimberly-Clark  
Professional folded towels but knew we would benefit from a high-capacity 
roll towel system by realizing efficiency improvements for our cleaning  
staff and minimizing waste.

Q. What sold you on the Scott® Pro Automatic Hard Roll Towel System?
A.  We knew that a high-capacity system would lead to labor savings. We also 

knew if we were going to make a change from folded to roll towels, we  
wanted to stay with Kimberly-Clark Professional. I would say the perception  
of cleanliness goes up when you use trusted brands like Kimberly-Clark.  
Efficiency and sustainability, along with the hygiene benefits, sold me on the 
system. Having a touchless system is a huge value-add that provides peace of 
mind in terms of tenants returning to the office and feeling safe.

Q. How was the installation process?
A.  It was great! The Kimberly-Clark Professional team communicated with my 

team throughout the entire process and left the restrooms the way they were 
when they came in each day. The results were outstanding. You can really tell 
they are proud of what they do and the work they leave behind proves it.

Q. What do you like best about the system?
A.  Reliability. Performance. No jamming. Quiet dispensing, as well as the  

aesthetically pleasing, sleek stainless-steel design. It fits in well with our 
thoughtfully designed restrooms and meets our standard of high-end finishes.

1  Based on the KCP Advantage Saving Calculator, run from August 1, 2020 through January 18th, 2021. Comparing the 1150’ Scott Pro Hard Roll Towel v. competitive hard roll towels
2   Guarantee applies to dispensers installed to Kimberly-Clark Professional specifications and for dispensers utilizing appropriate Kimberly-Clark Professional Scott® Pro Hard Roll 

Towels. In the unlikely event a jam occurs, please report to your Kimberly-Clark Professional sales representative or contact Customer Service at 1-800-241-3146 and we will  
troubleshoot the issue until resolved or provide a replacement module or dispenser at no material cost

To find out how your facility  
can save up to 27%1 annually  
on towel costs with this  
system’s innovative  
direct-drive technology,  
click here.

99.99% jam-free
dispensing – guaranteed!2
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