
Virtual hygiene site walk 
FAQ

What happens in a virtual hygiene site walk? 
 
A Kimberly-Clark Professional representative will join you on a video call to view your facilities, from washrooms
to breakrooms to production areas. We’ll go over your current systems, processes and opportunities.
Then, you’ll receive tailored recommendations. 

 

What video platform will be used? 
 
We’ll connect on a video platform that works for you on your mobile phone, laptop or tablet.
Some people choose Zoom, Skype, Videolicious or Microsoft Teams, but FaceTime is used most commonly.
Note: If video isn’t an option, you can share photos of your facility instead. 

Who needs to be on the video chat?
 
A purchasing decision-maker is required to participate in the session, but it may also be helpful
to have a facilities staff member present. It’s up to you. 

What info will I need to share?
 
We’ll help you get prepared when we schedule your site walk. We’ll ask you to share what products
you’re currently using, any issues you may be facing and new protocols you’ve put in place.

What if I can’t show you my washrooms or other areas?
 
Not a problem. You can also take pictures of the areas and send them by email before the meeting.

Is there a cost for this service?
 
There’s no cost. A virtual hygiene site walk is complementary for anyone in charge of
purchasing hygienic products. You don’t even need to be a current customer.

We look forward to helping you determine the right solutions for a successful workplace hygiene
strategy.
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